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VTBEPXKIAIO:
3amectuTens MHMHHCTPA COIHANTLHOH 3g-
WHTHI ANTalickoro kpas, HaYaJIbHUK
YIPABIICHHs 10 CONHaTEHOMY o0CITyxH-
BaHMIO, 33K3 WH 9KCILTyaTaIHH

I ‘OCYI[APCTBEHHOE 3AJTAHUE
KI'bCYCO «Kimrogepckmii [IOM — MHTEPHAT MaJoii BMECTHMOCTH 151 IIPECTApEIbIX U HHBAIIHIIOB
(HaumenoBanme KpaeBoro rocynapcreennoro YUpeK/IeHus)

Ha 2021 rox u Ha IIaHOBLIN neproy 2022 u 2023 roJIoB

YACTb 1

PA3JIEJT |

l.  Haumenoranue FoCynapcreennoll  yciyru: IIpenocraBienne CONMABHOIO  oOCiykuBaHHs p CTalMOHapHOH  opme
(220330000000000000051 00).
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HHH TIPH HAJIMYUHM BHYTPUCEMEHHOTr0 KOH(IIUKTA, B TOM YHUCIE C JUIAMU ¢ HAPKOTHYECKON MM aJIKOTOJBHOW 3aBUCHMOCTBIO, JTHLAMH, HMEIO-
MHUMHU IIPUCTPACTHUC K a3aPTHBIM UT'paM, JIMIIaAMHU, CTPAJArOIUMHU ICUXUYCCKUMU paCCTpOﬁCTBaMH, HaJINn4Yue€ HaCHUJINA B CEMbC.
3. Ilokazarenu, xapakTepu3yromue o0beM 1 Ka4eCTBO TOCYIapCTBEHHON YCIIyTH.
3.1. [lokazarenu, xapakTepU3yIOIIHE KaueCTBO OKa3bIBAEMOM ITOCYJapCTBEHHOMN YCIIYTH:

Ne HaumenoBanune Ennnauna Dop- 3HayeHus IToKa3aTeliel KayecTBa HUcrouynuk un-
/n HOKa3aTeNs U3MepeHHs | Myna rOCyapCTBEHHOMN YCIIyrd (dopmanuu o 3Ha-
pacuye- | Oruer- | Texymmuii | Ouepen- [lepBsrit Bropoii | 4eHHH TOKazaTesst
Ta Hblli rog | GuHanco- | HoM u- | rommmano- | rommma- | (MCXOOHBIE JIaH-
BBIM OJl | HAaHCOBBIM | BOro Iepu- | HOBOrO | HbIC Ul €e pacue-
rox ona neprona ) Ta)
1. Jons nomyyareneil COMANBHBIX YCIYT, MOMYYalONIINX COHAIbHBIE YCIYTH OT % Oonee Oonee oomee | OTueTHOCTH
o0IIero yrcia moaydaTeNieid COMaIbHBIX YCIYT, HAXOASIINXCS Ha COUAIb- 98,7% 98,7% 98,7% | yupexxaeHus
HOM 00CITy’)KMBaHHH B OpraHHU3aLUU
2. Y 10BIIETBOPEHHOCTH MOTy4YaTelIel COIMANIBHEIX YCIIYT B OKa3aHHBIX COLHANIb- % Gonee 6onee 80% 6onee | OT4eTHOCTH
HBIX yCIIyrax 80% 80% YUIpEKACHUS
3. KonuuecTBo HapylieHUI CaHUTapHOIO 3aKOHOAATENILCTBA B OTYETHOM TOAY, | COUHUIL 100% 100% 100% | OTuerHOCTH
BBISIBJICHHBIX IIPH IPOBEJICHUH TIPOBEPOK YUpEKIACHHS
4, YKOMIIJIEKTOBaHWE OpPTaHU3alUM CHEHUATMCTaMH, OKa3bIBAIOUIMMH COLMAIbHBIE % Ooiee ooinee 80% ooiee OT4ETHOCTD
YCIYTH 80% 80% YIpEKIACHHS
5. [NoBbImIeHHe KayecTBa CONUATIBHBIX YCIYT U 3()(EKTHBHOCTH UX OKa3aHUs (Ompe- % He MeHee | He MeHee | He MeHee | OTYETHOCTH
JIENISETCS UCXOM U3 MEPOIPUATUI, HAIIPABICHHBIX HA COBEPLICHCTBOBAHUE JIEs- 80% 80% 80% yUpEexIeHUS
TENBHOCTH OpPraHM3alMK NPHU NPEOCTaBICHHN COLMAIBLHOTO 00CITYKHBAHYs)
6. JIOCTYITHOCTB MOJTy4eHHs! COLMAIBHBIX YCIIyr B OpraHu3anuy (BO3MOXHOCTH CO- % He MeHee | He MeHee | He MeHee | OTYeTHOCTB
MPOBOXICHUS TIOTYYATeNsl COLMATBHBIX YCIYT MPH MEPEIBIKESHIH 110 TEPPHUTO- 20% 20% 20% YUIPEKACHUS

PHH YIPEXKICHHS COLMATLHOTO OOCITY)KHUBAHMS, @ TAKXKe IPH OIB30BAHUN YCITY-
raMy; BO3MOXHOCTh [l CaMOCTOSITEJIbHOTO MEPEIBIDKEHUS] MO TEPPUTOPUM
YIPEXASHHS CONUATBFHOTO OOCITY)KMBAaHNS, BXOZA, BHIXO/A U TIEPEMEIICHUS BHYT-
pH Takol opraHM3aIMy (B TOM YHCIe JUI HepeBIDKEHUS B Kpecaax-KosicKax),
IUIS OTZBIXa B CHASYEM ITTOJOXKEHUH, a TAKKe JOCTYITHOE pa3MelieHne o0opyao-
BaHWS M HOCHTENEH MH(pOpMAIHY; TyOIMpOBaHHE TEKCTOBBIX COOOIIECHHMIT rojo-
COBBIMH COOOLICHUSIMH, OCHAICHHE YIPESKICHHS COLMAIBLHOrO OOCIY)KMBAHUS
3HAKaMH, BBIMOJHEHHBIMU pelbe(hHO-TOuedHbIM mpudToM bpaiinst, ozHakomite-
HHE C MX TIOMOLIBIO C HAJITUCIMH, 3HAKAMH M WHOM TEKCTOBOW M rpaduueckoit
nH(pOpMALE HA TEPPUTOPHU YUPEKACHUS; TyOJIMpOBaHHE TOJOCOBOH HMH(DOP-
MaIMy TEKCTOBOH MH(OpMaIuel, HaAMucsIMI U (W) CBETOBBIMH CHTHAJIAMH,
HUH(POPMHUPOBAHKE O MPETOCTABISIEMBIX COLMAIBHBIX YCIYTax ¢ UCHOIb30BAHUEM
PYCCKOTO 5KECTOBOTO sI3bIKa (CypAOIIEpEeBOIa); OKa3aHNE MHBIX BHIOB MOCTOPOH-
Hell HOMOIIU




3.2. Ilokazarenu, xapakTepusylone 00beM rocy1apCTBEHHON yCIyr (B HaTypajibHBIX MOKA3aTelsX )

Ne Haumenosanue Enununa Dopmyna 3HaueHus nokaszareleil o0beMa (cocraBa) OKa3bIBaeMON rOCYIapCTBEHHON YCIyTrH Hcrounuk nadopmannu
/o TIOKa3aTes n3mepe- pacuera 0 3HAYCHHUH TTOKA3aTeNs

HAA OT4eTHBIN Texymwuii ¢pu- OuepenHoit [epsrrii rox mia- | Bropoii rox ma-

HaHCOBBIH rox (hMHAHCOBBII HOBOTO MIEpHOJAa | HOBOTO MEpUOAa

rox (2021) (2022) (2023)
1. YucneHHOCTh Tpax/iaH, nonydus- | Yenosek - - 25 25 25 OT4ETHOCTH O BBINOJIHE-
HIMX COLUABHBIE YCIYTH HHUM TOCYAAPCTBEHHOTO
3aqaHus

4. Tlopaiok oka3aHUsl TOCYJapCTBEHHON yCIIyTH.

4.1. HopMaTuBHBIE IPABOBBIE aKThl, YTBEPHKIAAIOIINE MOPSIAOK OKa3aHUS TOCYJAPCTBEHHOMN YCIyTH:

Cornacno pazzneny 2 Crangapra rocyaapctBeHHON ycnyru «lIpemocraBienue conuanbHOTO OOCTYKMBAaHUS B CTallMOHAPHOW (opmey,
yrBepxkaeHHoro [Ipukasom I'maBrpyacorzamute! ot 30.12.2015 Ne 553 «O0 yTBepKA€HUU CTaHAAPTOB FOCYJapCTBEHHBIX YCIIYT, OKa3bIBAEMbIX
HaxXOJAIMMHUCA B BelleHuu [ 1aBHOTO ynpaBiaeHUs: AITalCKOro Kpas 10 TPyAy U COLMAIbHOM 3aIlUTE KPA€BBIMHU YUPEKICHUSIMHU B Ka4eCTBE OC-
HOBHBIX BHJIOB JIESITEIEHOCTI.

4.2. Topsnok HHPOPMHUPOBAHUS TTOTCHIUAIBHBIX IOTPEOUTENICH OKa3bIBAEMOI rOCy1apCTBEHHON YCITYTH:

Cornacno paspeny 5 Crangapra rocyaapctBeHHoU yciyru «lIpenocraBieHne conMaabHOrO OOCIYKHMBAaHUS B CTallMOHApHOW (opmey,
yrBepxkaeHHoro [Ipukazom ['maBTpyncomzanmuter oT 30.12.2015 Ne 553 «O06 yTBepKIeHUU CTaHAAPTOB TOCYIaPCTBEHHBIX YCIIYT, OKa3bIBAEMBIX
HaxXoAsAIMMMHUCA B BeJleHuu [ 1aBHOTO ynpaBieHUs: AJTaiicKoro Kpasi 1o TpyAy U COLUANbHOMN 3alllUTe KPAaeBbIMHU YUPEKICHUSIMH B KaUeCTBE OC-
HOBHBIX BHJIOB JI€SITEIEHOCTI.

5. OcHOBaHMA Ui JOCPOUHOTO MPEKPAILEHUs] UCIIOJHEHUS TOCYAapCTBEHHOTO 3aJaHMsI:

JUKBUJALUS YIPEKICHHUS,

MHBIE TIPEyCMOTPEHHbIE HOPMATUBHBIMU IIPABOBBIMHU aKTAMHM CIIy4aH, BIEKYIIUE 3a cOOON HEBO3MOYKHOCTh OKa3aHUs rOCYAapCTBEHHOU
YCIIyTH, HE YCTPAaHUMYIO B KPATKOCPOUYHOM NEPCIIEKTUBE.

6. [IpenenpHbIe TIEHBI (Tapudbl) HA OIUIATY TOCYJAPCTBEHHOHN YCIYTH (3alONHSIETCS B Cydae, eCiy MPeayCMOTPEHO OKa3aHUe ToCcyap-
CTBEHHOMH yCIIyr'M Ha IUIaTHOM OCHOBE): HET.

6.1. HopmaTuBHBIN IpaBOBOM aKT, yCTaHABIMBAIOLIUI LIEHBI (Tapudbl) Ha OIUIATy TOCYJaPCTBEHHON YCIYTH JINOO MOPSAOK UX YCTAHOB-
JICHUS. HET.

6.2. Opras, ycTaHaBIMBAIOUINH LIeHbI (Tapudbl): HET.

6.3. 3HaueHus npeneabHbBIX 1IeH (TapuoB): HET.

7. IlopsamoK KOHTPOJIS 3a MCIIOJIHEHUEM TOCYIapCTBEHHOIO 3a/laHusl YyTBEp)KIAAeTcsl MpUKa3oM MUHHCTEpCTBA COLUATBHON 3alIUThl AJl-
TaNCKOro Kpas.

8. TpeboBaHus K OTYETHOCTH 00 UCIIOJHEHUH FOCYAAPCTBEHHOTO 33/ 1aHUS



8.1. ®opma oTyera 00 UCIIOTHEHUH IOCYAAPCTBEHHOTO 3a/1aHUS .

Ne HaumenoBaHue nokasarens Enununa | 3Hauenue, yreepikaeHHoe | daxruueckoe XapakTepucTika Hcrounuk(u) un-
n/n U3MEpEHHsI | B TOCYIapCTBEHHOM 3a- 3HaUECHUE 3a MIPUYUH OTKJIOHE- dopmanuu o dak-
JTaHUW Ha OYepeTHOM ouepenHon HUS OT 3aIUIAHUPO- | THYECKOM 3HaUEHNHI
(bUHAHCOBBIH TOA (MHAHCOBBIA | BaHHOTO 3HAYEHUS TOKa3aTess
ToxL
OO0BeMBI OKa3aHHUs TOCYIapCTBEHHOH YCIyTH
1. I YuceHHOCTh Ipax/iaH, MOJIYYUBIIUX COLMANbHBIC YCIYTH UYenoBex 25
KauecTBo rocytapcTBeHHOH yciryru
2. Jons nomydaTeneid COUANbHBIX YCIYT, MOIYYAOIIUX COIIHANBHBIC YCIYTH OT % ooee 98,7%
o01ero yncina noy4aresneil COUaNbHbIX YCIYT, HAXOAAIIUXCS HA COLMAILHOM
00CTy>KHBaHHHU B OPTaHU3ALUH
3. V 1OBIETBOPEHHOCTH MOJTyYaTeNlel CONAIBHBIX YCIYT B OKa3aHHBIX COLUAbHBIX % 6onee 80%
ycayrax
4, KommaecTBo HapymieHnii caHUTApHOTO 3aKOHOJATEIbCTBA B OTYETHOM T'OAY, BBI- €IMHHIL 100%
SIBJICHHBIX IIPH IPOBE/ICHUH IIPOBEPOK
5. YKOMIUIEKTOBaHHE OPraHU3alluk CIICLUAIUCTAMU, OKA3bIBAIOIIMMHU COLUAIbHBIC % 6onee 80%
YCIYTH
6. TloBbIIIeHHEe KadecTBa COMMAIBHBIX YCIYT U 3QQEKTUBHOCTH HX OKa3aHMs (OIpeIers- % He MeHee 80%
€TCA UCXOId U3 MepOHpHHTMﬁ, HanpasJICHHBIX Ha COBEPHICHCTBOBAHUEC ACATCIbLHOCTU
OpraHHU3aLUH [IPU NPEFAOCTABICHAN COIMAIIEHOTO 00CITY)KHBAHHS)
7. JIOCTYIHOCTb TOJTydEHHs! COLMAIBHBIX YCIYT B OpraHM3aluu (BO3MOXXHOCTb COMPO- % He MeHee 20%

BOKZICHHMS TTOJTyJaTeNs! COLMATBHBIX YCITyT MPH MEPEABIDKEHNH TI0 TEPPUTOPHUHN YIpe-
JKIICHUS COLIMATIEHOTO OOCITY)KMBAHMS, @ TAKOKe TIPHU MOJIb30BAHUH YCIIYTaMHU; BO3MOJK-
HOCTb 11 CAMOCTOSITENIBHOTO TEPEABIDKEHNUS 110 TEPPUTOPUM YIPEKICHHS COLHAIb-
HOTO 00CITy>KMBaHFSI, BXO/Ia, BBIXO/Ia M TIEPEMEIIIeHs] BHYTPH TaKOH OpraHM3aliH (B
TOM YMCJIe IS TIEPEBIDKEHHS B KpEeCIax-KOJsCKax), JULs OTAbIXA B CHITYEM MOJIOXKe-
HHH, a TaKKe JOCTYITHOE pa3MelleHue O0OOpYyHOBaHMS M HOCHTENeH HH(OpMAI;
IyONIMpOBaHUE TEKCTOBBIX COOOLIGHMH TOJOCOBBIMH COOOIICHHSIMH, OCHAICHHE
YUPEXKACHHUS COLMAIBLHOTO OOCIYKHUBaHHMS 3HAKAMM, BBIIOJIHEHHBIMH peibedHOo-
TOYeqHBIM IIprpTOM Bpaiiis, o3HaKOMIeHNEe ¢ HX MOMOIIBIO C HAAIUCSIMHE, 3HAKaMI
Y MHOH TEKCTOBOI M rpaduueckoil MHpopMaIyel Ha TePPUTOPHH YIPEKICHHUS; Ty0-
JIMPOBaHUE TOJOCOBOW MH(OPMAIMH TEKCTOBOW MH(MOpMAIed, HAAIUCIMHA U (WIIH)
CBETOBBIMH CHTHAJIAMH, HHOPMHUPOBAHKE O MPEIOCTaBISIEMBIX COMMAIBHBIX YCIyTrax
C HCIOJIb30BAHUEM PYCCKOTO KECTOBOTO SI3bIKa (CypIONEpeBOsa); OKa3aHHE HMHBIX
BUJIOB IIOCTOPOHHEH NOMOIIH

8.2. Cpoku mpenocTaBleHUs] OTYETOB 00 MCIIOTHEHUH TOCYJapCTBEHHOTO 3a/1aHusl OMPEIEISIFOTCS B COOTBETCTBHH C MOPSIKOM KOHTPOJIS
3a UCTIIOJIHEHUEM TOCYJapCTBEHHOTO 3a/IaHus, YTBEPKICHHBIM MUHUCTEPCTBOM COLUATBHOM 3alTUThl AJITaiiCKOT0 Kpasi.
8.3. Mnble TpeOoBaHUS K OTYETHOCTH 00 MCIIONHEHUU TOCYJapCTBEHHOTO 3aaHMUs:

1o Tp€6OBaHI/IIO YUpEANUTEIIA OTUCTHOCTE NPECAOCTABIISACTCSA B MHBIC CPOKU,

Io TpCGOBaHI/IIO yYupeauTeiid IMMPEAOCTABIIACTCA UHAd OTYCTHOCTD, HC IPECAYCMOTPCHHAA rOCYAapCTBCHHBIM 3aJAHUCM.




9. Nnas undopmanus, Heooxoaumast sl OkazaHusi (KOHTPOJISA 32 OKa3aHHEM) TOCYJapCTBEHHOM YCIIyTH:
10 TPEOOBAHUIO YUPEIUTESI MPEAOCTABIISIFOTCS TOSCHUTEIBHBIE 3aTTUCKU (OOBSICHUTEIBHBIC) B CBS3U C HEUCTIOJTHCHHEM (HEHAIIC)KAIITUM
MCIIOJTHEHUEM) FOCYIapCTBEHHOIO 3a/1aHus, PEJOCTaBICHHUEM OTUETHOCTH C HAPYIIEHUEM YCTAaHOBIIEHHBIX CPOKOB.

YACTDB 2

PA3JIEN 1

1. HanmeHOBaHUeE TOCYIapCTBEHHON paOOTHI:
CO3/IaHHE U BEJCHHE PEECTPOB U 0a3 JaHHBIX.
2. XapakTepHucTUKa paboThI:
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JICHUE PEeCTPOB U 0a3
JIAHHBIX

CTaBJICHHBIX COIIMAJIBHBIX YCIYT

Ne Conepxanue XapakTepucTrka padboThl PesynbraT BRIMOTHEHHS [TnarupyeMbIii pe3ysibTaT BHITIOJHEHUS PAOOTHI
o/ paboTHI paboTHI 332 OTYECTHBIN — — - -
rox TEKYIIUN 3 oqepez[Honv MEPBBIN rOJl | BTOPOM roj
(MHAHCOBBIY | QUHAHCOBBIH | TUIAHOBOTO | IUIAHOBOTO
TOxd rop (2021) nepuoaa rnepuoaa
(2022) (2023)
1 Cosznanue w/wmm Be- | BBoJl MaHHBIX O KJIIMEHTaX, O KOJMYECTBE MpPEJo-
12 12 12

3. OcHOBaHMeE 7151 JOCPOYHOIO MPEKPAILLEHUS TOCYAAPCTBEHHOTO 33 JaHUs:
JIMKBUJIALUST YUPEIKICHHUS;
WHBIC TIPETYCMOTPEHHbIE HOPMAaTUBHBIMH MPABOBBIMU aKTaMH CIy4yau, BIEKYIIHE 32 COOOM HEBO3MOXKHOCTh OKa3aHUS TOCYapCTBEHHOM
YCIYTH, HE YCTPAHUMYIO B KPATKOCPOYHOM MEPCIIEKTHBE.
4. Ilops 10K KOHTPOJIS 32 UCTIOJTHEHUEM TOCYaPCTBEHHOIO 3aJJaHUsl OCYILECTBIIIETCS] MUHUCTEPCTBOM COIIMAIBHON 3alIUThl AJNTaliCKOTO

Kpasi.
5. TpebGoBaHwMsI K OTYETHOCTH 00 MCIIOJIHEHUH TOCYIapCTBEHHOTO 3aaHMs:
5.1. ®opma oTyeTa 00 HCTIOJTHEHNUN TOCYAAPCTBEHHOTO 3aJaHHUs
Ne | Pesynbrar, 3amiaHupOBaHHbIH B TOCYIapCTBEHHOM 3a1a- | DakTU4ecKue pe3ylbTaThl, JOCTUTHYTHIC B Hcrounnk nHpopManuu 0 GakTHIECKH TOCTUTHY-
/rt | mun Ha 2021 rox 2021 rony TBHIX pe3yJIbTaTax
1 |12 otyeroB

5.2. CpokH npeAoCTaBIeHHUsI OTYETOB 00 MCIIOIHEHUH TOCYAapCTBEHHOTO 33JaHUs ONPEACISIIOTCS B COOTBETCTBUM C [IopsiiKoM KOHTpOIsS
3a BBINOJIHEHUEM T'OCYIAapCTBEHHOIO 3aJjaHus, MOJBEIOMCTBEHHBIMH MUHHUCTEPCTBY COLUAIBHON 3alIUThl ANITaliCKOro Kpas KpaeBbIMU rocynap-
CTBEHHBIMH OIOJKETHBIMH YUPEKICHUAMU, KPACBBIM aBTOHOMHBIM YUPEKICHUEM.
5.3. Mnble TpeGOBaHUS K OTYETHOCTH 00 UCIOJHEHUU TOCY1apCTBEHHOTO 3aJaHHS:
10 TPEOOBAHUIO YUPEAUTENSI OTYETHOCTD NPEAOCTABIISIETCS B UHBIE CPOKU;
10 Tp€OOBAHUIO YUPEAUTEINS IPEOCTABIAETCS MHAs OTYETHOCTh, HE IPEAYCMOTPEHHAs TOCY1apCTBEHHBIM 3aJJaHUEM.




